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Hi everyone, 

And a warm welcome to those reading this on the Lynesack & Softley Parish Council website. 

I just wanted to bring you up to date with what is going on in the Pinfold Medical Practice. I 

am the Chair of the Pinfold’s PPG (Patient Participation Group). Unfortunately I was unable to 

attend the Patient Reference Group meeting in November due to technical issues so I shall 

update you in the next issue following the January meeting. 

We have recruited new members for our PPG which is fantastic yet there is room for more, so 

the invitation is still being extended to any patient (aged over 18) who is interested in helping 

to shape the future of and have their say regarding Pinfold Surgery. 

 

In a recent meeting with our Practice Manager one of the main points raised on behalf of the 

surgery is to promote the Care Navigation Service which improves access to primary care 

services (patient wellness & prevention) and reduces the pressure on our GP’s and surgery 

staff. This is a County Durham initiative designed for all patients presenting with minor 

ailments and complaints. You can simply call to your local high street pharmacy or accept 

signposting options as suggested by the practice. The following are just some examples. 

  

 

 

Question: But why?!?! I like to see my GP? 

 

Answer: Whether we like it or not, patients across the country do not always fully appreciate 

just how stretched our local GP’s, nurses, dispensers and admin staff are, especially following 

the Covid 19 pandemic. Just consider the following scenario for a moment: 
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I don’t know about you, but I would much sooner have a more rested and up to speed GP 

than one with scattered energies! 

Now for the positives: 

 Our GP’s are much younger than the average GP surgery - no one is retiring any time soon! 

 Pinfold Medical Practice is geared up to help support & train other NHS staff 

 Our practice is supported by & benefits from Durham Dales Patient Reference Group 

 Pinfold Medical Practice operate within an ‘open policy’ for when things go wrong  

 Prevention and screening remain core areas so make use of screening/management invitations 

 

In addition, our practice has just been recognised as a Durham County Carer Support Workplace which 

offers support and advice to employees. 

Having recently met all the practice staff in the course of attending various meetings I have had my eyes 

truly opened as to their individual workloads. I have personally observed their level of conscientiousness; 

loyalty; discretion; respect for patients and moments of humour which help deliver their professional 

work ethic and dedication. However, that being said, that is only my opinion and as Chair of the Pinfold 

PPG I am very well aware that I must remain unbiased as we move forward with our aims and objectives 

which is why I am eager to hear your views. Once Part B restrictions have been relaxed we will 

recommence surgery foyer meets on a Thursday between 10am-12noon if you prefer a face to face 

chat. Alternatively you can drop your ideas or concerns into the suggestions box (next to the 

prescription box in the surgery foyer) marked F.A.O. - PPG.  

 

In the meantime, take care and have a very happy and healthy 2022. 


